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was a famous Chinese Pilgrim who travelled to India
during the reign of Chandragupta II

(A% Fa-Hien

(B) Vascoda Gama
(C) Mark Twain
(D) Yuan Chwang

(E) Answer not known

In which year Tourist Promotion Committee was set up by the
government of India?

(A) 1979
(B) 1976
(C) 1968

(Dy” 1957

(E) Answer not known

i1s the Nodal Organisation for arranging travel to
Lakshadweep

(A) National Tourism Board
(B) Tourism Development Council

((}V Society for promotion of Recreational Tourism and sports
[SPORTS]

(D) Regional Tourist Advisory Committee

(E) Answer not known
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4. Find the following Nation-wide programmes launched by the
government of India to reinforce the principle of “Tourism For All’ in
2018.

(A) Incredible India

(BV Paryatan Parv

(C) Atulya Bharat

(D) Pilgrimage Rejuvenation & Spiritual Augmentation Drive
(E) Answer not known

5. Among the destinations of scenic beauty have a less satisfactory
road and transport facilities compared to other locations.

(1) Kunoor, Kanyakumari, Tuticorin and Trichy

(2) Coimbatore, Kodaikanal, Kunoor and Point Calimere
(3) Kanyakumari, Kunoor and Kodaikanal

(4) Kunoor, Kanyakumari and Tuticorin

A) (1) and (4)

(B) (2) only

(€) (3) and (2)

(DY’ (4) only

(E) Answer not known

6. What committee had adviced the state governments related to
improvement of Roads, Hotels, Transports and accommodation?

(A) Tourist Development Council

(B) National Tourism Board

(C-)/ Regional Tourist Traffic Advisory Board
(D) Central Advisory Board of Archeaology
(E) Answer not known
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The TamilNadu Tourism Development Corporation was set up in
the year

(A) 1969
(B) 1970
(03/1971
M) 1972

(E) Answer not known

The First Director General of Tourism was

(A’/Somnath Chibb
(B) M.P. Bezbaruah
(C) S.K. Mishra

(D) L.K. Jha

(E) Answer not known

Expand MILE
(A" Meetings, Incentives, Conventions and Exhibitions

(B) Meetings, Interest, Conventions and Exhibitions
(C) More, Incentives, Conventions and Exhibitions
(D) Money, Interest, Conventions and Exhibitions
(E) Answer not known
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10. An act of travel to sites associated with death, suffering and the
seemingly macabre is called tourism.

(A) Trauma Tourism

(B) Doom Tourism
(C) Battlefield Tourism
(D)/Dark Tourism

(E) Answer not known

11. State the 3 A’s which refer to the basic components of tourism.

A’ Attractions, Accessibility and Amenities
(B) Attractions, Accountability and Amenities

(C) Activities, Accommodation and Accessibility

(D) Attractions, Accommodation and Amenities

(E) Answer not known

12. Assertion

Reason

Tourism is the temporary short-term movement
of people to destinations outside the places
where they normally live and work and activities
during their stay at these destinations.

The pull force of the destinations activates the
whole tourism system be sides begetting demand
for travel in the traveller generating region.

(AV/ Both [A] and [R] true but [R] is not the correct explanation

of [A]

(B) [A] is true but [R] 1s false
(C) [A] 1s false but [R] is true

(D) Both [A] and

[R] true and [R] is the correct explanation of [A]

(E) Answer not known
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13.

14.

15.

The word tourist was used at first by and tourism by

(A) 17721812
B 1771~ 1813
Y’ 1772 - 1811
M) 1773 - 1811

(E) Answer not known

Which one of the following was the most important responsible for
an extraordinary growth of tourism in Europe at 20t Century?

(A) Annual holiday
(B) Recreation Club
(C) Sports Tourism

(Dy” Paid Holiday

(E) Answer not known

Temporary visitors staying less than 24 hours in the destination
visited is called

(A) _Tourist

( Excursionist
(C) Escort

(D) Embarkation

(E) Answer not known
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16. Where is Nagarhole National park located?

(A\)/ Karnataka

(B) Kerala

(C) Andhra Pradesh
(D) Tamil Nadu

(E) Answer not known

17. The Ancient Monuments Preservation Act, 1904 was passed on 18,
March during the time of

(A) Lord Mayo

(B) Lord Lytton

(Cﬁ/ Lord Curzon

(D) Lord Bentinck

(E) Answer not known

18.  Match the following :
(a) Corbett 1
(b) Kazi Ranga 2 Jaisalmer
(¢) Desert festival 3.  National Park
(d) Cultural capital 4.  Wild Life Sanctuary

(@ ® (© (@
(A) 3 4 1 2
(B) 4 3 2 1
3
1

Delhi

€2 1 4
DB 4 2

(E) Answer not known
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19.

20.

21

Who constructed the Safdarjung’s Tomb in Delhi?
(A) Muqgim Abul Mansur Khan

(B) Shahjahan

(C)/Nawab Shujaud Daula

(D) Akbar

(E) Answer not known

Water based tourism comprises of
(1) Sports, leisure and recreation experiences in the plain areas.

(2) Sailing, fishing and surfing are the probable oldest recreation
activities.

(3) Speedboats, Jet boats and aqua bikes belong to motorized
water sports activities.

(A) (1) and (2) only (B) (1) and (3) only
(W (2) and (3) only (D) (1), (2) and (3) only

(E) Answer not known

The only National Park in India which is located within the
metropolitan area is

(A) Sunderbans National Park

(B) Indira Gandhi National Park
(CW” Guindy National Park
(D) Mudumalai National Park

(E) Answer not known
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22.

23.

24.

25.

26.

India has species of animals and a variety of freshwater
and marine water fish.

A) 88,500 (B) 88,000
(C) 88,400 DY’R9,000

(E) Answer not known

Which one of the following places is clouded located Leopard

National Park in India.
(A) Nagaland (B) Mizoram
(C) Manipur (DyTripura

(E) Answer not known

The height of the Kanchanjunga in the great Himalayan range 1s

(AY” 8586 m (B) 8556 m
(C) 8565 m (D) 8596 m
(E) Answer not known

When did Konark Sun Temple constructed?

(A)/l 3th Century (B) 14tk Century
(C) 15t Century (D) 12th Century

(E) Answer not known

Fatehpur Sikri was recognized as world Heritage site by UNESCO,
located in

(A) Rajasthan (B{Uttar Pradesh
(C) Madhya Pradesh (D) Gujarat
(E) Answer not known
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27.

28.

29.

Sun temple is situated in

(AV” Odisha (B) Tamil Nadu
(C) Kerala (D) Andhra Pradesh
(E) Answer not known

Match correctly the temple attractions with their corresponding
location :

(a) Shirdi 1.  Gujarat

(b) Dwaraka 2. Maharastra
(¢) Sringeri 3. West Bengal
(d) Dakshineswar 4. Karnataka

(@) ) € @
Ay’ 2 1 4 3
B 4 3 1 2
@© 3 2 1 4
™1 2 4 3

(E) Answer not known

the cathedral in Kolkata which got destroyed during

the massive earthquake 1n 1934,

(A‘)/ét. Paul’'s Cathedral

(B) St. Thomas Church

(C) Cathedral of the Most Holy Rosary
(D) St. John’s Church

(E) Answer not known
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30.

31.

32.

33.

is the oldest classical dance form of Tamil Nadu.

(A)
(CV Bharatanatyam

Karagattam

(E) Answer not known

Match the correct :

(a) Shravani Mela
(b) Kumbh Mela
{c) Pushkar Mela
(d) Ganga Sagar Mela

@ G © @
(A) 4 1 ) >
B) 4 1 2 3
(C), 3 4 1 2
4 4 2 1

(E) Answer not known

(B) Mayilattam
(D) Oyilattam

West Bengal

Rajasthan
Jharkhand
Uttar Pradesh

Where is the Shalimar Garden situated ?

(Aﬁ/Sree Nagar
(C) Udaipur
(E) Answer not known

(B) Jaipur
(D) Agra

Mahakumbha Mela is held in every 144 years at

(A) Ujjain
(Cy Prayag

(E) Answer not known
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34.

35.

36.

37.

38.

The architect was associated with Red Fort

AW Ustad Ahmad Lahori (B) Jharokha
(C) Jahangir (D) Hiran Minar

(E) Answer not known

Red Fort was constructed between in the which year?

(A) 1947 and 1948 BY"1638 and 1648
(C) 1788 and 1798 (D) 1898 and 1901

(E) Answer not known

The world famous splendid and distinct temples of Khajuraho 1is
located in

(A/Madhya Pradesh (B) Uttar Pradesh
(C) Tamil Nadu (D) Kerala

(E) Answer not known

Among the following, which is the first Fort constructed by the
British in India?

(AW” Fort St George (B) Fort St David
(C) Fort William (D) Anchuthengh Fort

(E) Answer not known

Chandrabhaga Mela is the most famous festival celebrated in the
month of

(A) January (BY February
({C) ' March (D) April

(E) Answer not known
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39. Dudhsagar is located in

(A) Karnataka (B%roa
(C) Tamil Nadu (D) Kerala

(E) Answer not known

40. The sherpas call the Mt. Everest as Chomolungma is

(A¥” Mother goddess of the world

(B) Mother goddess of the mountain
(C) Mother goddess of the sherpas
(D) Mother goddess of the Earth

(E) Answer not known

41. Diglipur is situated in which part of India?

(A) Goa (B) Chennai
(C) Kerala (D)/Andaman
(E) Answer not known

42. The jog falls is created by the Sharavathi River IFalling from a

height of
(A) 827 Feet (B) 828 Feet
(C) 829 Feet (DY’830 Feet

(E) Answer not known
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43. Which of the following statements are true about the characteristics
of tourism products?

(1) Tourism products are mostly services which cannot be
separated from the person or the company that provides it.

(11) In tourism products, sale intermediaries don't play a
dominant role.

(i) Absence of ownership also one of characteristics of tourism

products.
(A) (1) only
®Y’ (i) and (iii) only

(C) (1) and (11) only
(D) (i1) and (ii1) only
(E) Answer not known

44.  Match the following :

(a) Holi 1. Goa
(b) Carnival 2. Kullu
(¢) Sand dunes 3. Vrindavan
(d) Dussehra 4. Jaisalmer
(@ () © @
w3 1 4 2
B) 2 1 3] 4
() 1 2 3 4
D) 4 2 1 3
(E) Answer not known
15 353 - Travel and Tourism
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45. The Golconda Fort is located in which city?

(A/ Hyderabad (B) Golconda
(C) Warangal (D) Shahjahanabad
(E) Answer not known

46. Which of the following statements are true about Tour operators?
(1) An individual who provides information
(1) He 1s also referred as tour consultant

(111) He 1s called as a Retailer
(A) (1) only

(B) (1) and (i11) only

(@ () and (ii) only

(D! (i1) and (iii) only

(E) Answer not known

47. Customs regulations govern the transport of from one
country to another.

(Ai/ Articles and species
(B) People

(C) Goods and services
(D) None of the above

(E) Answer not known

48. Event services are undertaken by operators.
(A)  Airline BYMICE
(C) Insurance (D) Cab

(E) Answer not known
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49. The first tour package by rail from Leicester to Loughborough was

(A) Cox and kings (B) SOTC
(C) Make my trip (Dﬁ’ThomaS cook
(E) Answer not known

50. He is considered the father of the Travel Agency business

(A) COX and kings (B) Thomas Fargo
(C) Henry wells (M‘homas cook

(E) Answer not known

51. According to the given itinerary which among the following is

correct

1. Mumbai — Dubai
2. Dubai — London
3. London — Mumbai

(1)  Dubai is the connecting point
(11) London is the stop over point
(111) Mumbai is the domisile

(A) (1) only

(B) (1) and (i11) only

(W’ (i) and (ii) only

(D) (i1) and (ii1) only

(E) Answer not known
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52. Among the following which is not necessary for the travel agent to
consider while preparing the itinerary.
(A) Thorough understanding of travel geography
(B) Consulting guidebooks
(09/ Consulting magazines
(D) Familiarisation with the client’s feedback
(E) Answer not known

53. The form of pricing that is primarily set to target customers i1s

called based pricing.
(A\V Consumer (B) Competition
(C) Cost (D) Price

(E) Answer not known

54. Choose the right matches among the following :

i Special baggage — Kripan allowed

2.  Mishandled baggage — Rush Tag

3. Checked baggage — Hold baggage

4.  Cabin baggage — Aerosols not allowed
(A) 1 and 2 are correct (B) 2 and 3 are correct
(C) 3 and 4 are correct (DY 2 and 4 are correct

(E) Answer not known
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55.

56.

Assertion [A]

Reason [R]

There are many items which are considered
dangerous. The transport of such items by air
i1s subject to restriction which aim at
preserving the safety of air transportation.
Such articles may be transported only on a
cargo aircraft and must be packed according to
the regulators of IATA.

Pets are usually accepted if properly craved in
leak proof containers and accompanied by the
documents, certificates and permits required
by the countries of entry or transit.

(A) Both [A] and [R] are true; and [R] is the right explanation

of [A]

(B) [A] only true but [R] is false
(C) [A] is not true but [R] is true

(Di/Both [A] and [R] are correct, but [R] is not the correct
explanation of [A]

(E) Answer not known

Identify the incorrect option from the following :

Unchecked Baggage can be placed in the

A&y Cargo B) Cabin
(C) Overhead Cabinet (D) Under the seat
(E) Answer not known
19 353 — Travel and Tourism
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57. Name the tag used for a direct journey not involving a stop over

(A%Online Baggage Tag

(B) Offline Baggage Tag

(C) Interline Baggage Tag

(D) Limited Release Baggage Tag

(E) Answer not known

58. Tt is a document issued by a government entitling a citizen to travel

abroad
(A) Visa - (B) Airline Tickets
((y Passport (D) Insurance

(E) Answer not known

59. The visiters of South America, Asia and Africa are adviced to
medication prior to their trip.

(A)/anti-malaria (B) anti-yellow fever
(C) anti-small pox (D) anti-cholera
(E) Answer not known

60. Which of the following statements are true about Travel Insurance
coverage for a leisure Tourist?

(1) Covers travel delays

(1) Covers bounced bookings of hotels and airlines

(ii1)) Covers pre-existing health conditions

(A) (1) only (B) (1) and (111) only
(C}/(i) and (i1) only (D) (i1) and (i11) only

(E) Answer not known
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61. Which of the following statements are true about passports?
(1) Stamped and signed by the issuing authority
(11) The minister of external affairs sign the passport
(111) Issued in the name of president
A) () only @/ (i) and (i) only
(C? (i) and (i1) only (D) (11) and (111) only
(E) Answer not known

62. Which one of the following 1s the correct expansion for the
abbreviation of VISA?
(A) Visitors Intended Stay Away
(Bi/ Visitors Intended Stay Abroad
(C) Visitors Internal Services Authority
(D) Vista International Stations Abroad

(E) Answer not known

63. A passport is normally valid for either or years.
A’ TFive, Ten (B) Two, Hive
(C) Two, Four (D) Four, Six

(E) Answer not known

64. Schengen Area is confined to countries.
(A) North American (Bﬂ*}uropean
(C) African (D) Asian

(E) Answer not known
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65. Match List I with List IT :

List I List 11

(Types of US visa) (Description)
(a) F-1 1. Visitor visa tourism
(b) M-1 2. Foreign student visa
(¢) B-2 3. Vocational student
(d) I 4. Journalist media

Codes :

(@ () (@ @
w2 3 1
® 3 2 1
© .2 1 8
1 2 3

(E) Answer not known

e~ S

66. Choose the right matches among the following :

(1) TUOTO — International Union of Official Tourism
Organisation

2 WTO —  World Tourism Organisation

(3) UNEP —  United Nations Environment Programme

(4) OECD —  Office of FEconomic and  Cultural
Development

(A) (1) and (2) are correct
B) (1) and (3) are correct
(C¥” (2) and (3) are correct
(D) (3) and (4) are correct

(E) Answer not known
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67.

68.

69.

The expansion of SIHRA 1s

(A) South Indian Hospitality and Revenue Association
(B¥’ South Indian Hotels and Restaurants Association
(C) South Indian Hospitality Reserve Association

(D) South Indian Hospital and Restaurant Association

(E) Answer not known

Identify the wrong statement, that is which among the following
is/are incorrect regarding unconference on environment and
development , Brazil, 1992

(1) Held on the occasion of Anniversary of stockholm conference on
human environment

(11) Diplomats and scientists level of meet
(111) NGO’s presented their own vision of world future

(iv) Highlighted, social, economic and environment factors are
interdependent and evolve together

(A) (@) only

(B) (1) and (i11) only
(O (iii) only

(D) (1) and (iv) only

(E) Answer not known

Which among the following is a direct negative social impact of
tourism?

(Aj/Wasteful use of resources and seasonal unemployment

(B) Improper usage of water resources

(C) Disturbance to Indian family structure

(D) General unemployment and consumerism

(E) Answer not known
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70.

71.

72.

Assertion [A] : Tourism brings disease people face to face

Reasons [R]: Tourism can be a vehicle for international
understanding

(A) [A] 1s true but [R] is false

(Bi/ Both [A] and [R] are true, and [R] is the correct explanation of
[A]

(C) [A] 1s false, [R] 1s true

(D) Both [A] and [R] are true, but [R] is not the correct
explanation of [A]

(E) Answer not known

Tourism sometimes lead to the ————— of the social fabric.
(AV Destruction (B) Reduction
(C) Contribution (D) Suspicion

(E) Answer not known

Assertion [A] : The intelligent manipulation of tourism industry
helps in understanding and profitably satisfying
tourism markets

Reasons [R] : Tourism 1s an information intensive industry

(A) [A] 1is true but [R] 1s false

(BW” Both [A] and [R] are true, and [R] is the correct explanation of
[A]

(C) [A]1s false, [R] is true

(D) Both [A] and [R] are true, but [R] is not the correct
explanation of [A] is correct

(E) Answer not known
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D,

74.

Assertion (A): Tourism has the ability to over consume resources.

Reasoning (R) : If threshold limits have been reached, adverse
effects over large areas can occur.

(A) (A) 1s true (R) is false
(B) (A) is false (R) is true
(C\)/ Both (A) and (R) are true
(D) Both (A) and (R) are false

(E) Answer not known

Which of the following statement/s is/are true about the positive
impact of tourism?

(1) The importance of tourism was highlighted when the
UN General Assembly designated 1967 as the international
tourist year.

(2) It recognized tourism is a basic and desirable human activity
deserving the praise and encouragement of all peoples and
governments.

(3) Tourism is the world’s smallest export industry.

(4) In bringing together people of different backgrounds from
different countries, tourism has a political and social
significance.

(A) (1) and (2) are correct
(B) (2) and (3) are correct
(C) (1), (2) and (3) are correct
(Dﬁ/(l), (2) and (4) are correct

(E) Answer not known
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75. Point out the incorrect statement with regard to the impacts of
tourism
(A) Tourism competes with other resource users
(Bi/ Tourism is public sector dominated
(C) Tourism is multifaceted and therefore impossible to control
(D) Tourists are consumers

(E) Answer not known

76. In USA, time zones are followed.
A) 3 B) 4
v’ 5 (D) 6

(E) Answer not known

77. The time is added when you more from to
(AY” West to East (B) East to West
(C) North to South (D) South to North

(E) Answer not known

78. The IST is how many hours ahead of Greenwich Mean Time (GMT)

(A)/5:30 hours (B) 4:30 hours
(C) 6:30 hours (D) 5:00 hours
(E) Answer not known
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79

80.

Bl

82.

One of the controversial aspects of Centre-State relations has been
the allocation of economic resources by the Union to the states! such
allocation was carried out by the planning commission in the area of
developmental expenditure and has led to complaint by the states
that the resources provided are inadequate. The planning
commission had accepted the plan of Gadgil and implement in

plan.
(A) Second five year (B)/I‘hird five year
(C) Fourth five year (D) Fifth five year

(E) Answer not known

The environment preservation Act came into existence in
AY” 1986 (B) 1984
(C) 1947 (D) 1976

(E) Answer not known

This capital city is the southernmost in the mainland of India

(A) Panaji (B) Chennai
(C)/ Thiruvanandapuram (D) Amaravati

(E) Answer not known

This region is a cold desert in the Kashmir Himalayas

(A) Jammu (B) Kashmir
(CY” Ladakh (D) Dehradun
(E) Answer not known
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83. Gurushikhar with 1,

(A‘)/Aravalli Range
(B) Deccan Range

722 m 1is the highest peak in which range

(C) Peninsular Range
(D) Shiwalik Range
(E) Answer not known

- 84. This is the largest plain of India.

(A)/Ganga plains

(B) Brahmaputra plains

(C) Rajasthan plains

(D) Punjab plains

(E) Answer not known

85. Assertion [A]

Reason [R]

India 1s divided into seven physiographic
regions. They are the Northern Mountains
including the Himalayas.

Karakornam is a large mountain range
spanning the borders between Pakistan, India
and Cambodia.

(A) Both [A] and [R] true but [R] is not correct explanation of [A]
BY”[A] only true but [R] is false

(C) [A] 1s false but

[R] is true

(D) Both [A] and [R] true and [R] is correct explanation of [A]

(E) Answer not known
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86.

87.

88.

89.

The state with 92 percent hilly area 1s
(A¥” Manipur (B) Assam
(C) - Tripura (D) Sikkim

(E) Answer not known

Name the place where the Red Panda Winter Carnival celebrated?

(A) Rajasthan (B) Nagaland
(Y Sikkim (D) Arunachal Pradesh
(E) Answer not known

Assertion [A] The Satpura Range was formerly heavily
forested ; most of the forest have been cleared,
but some significant stands of forest remain.

Reason [R] : These forest enclaves provide habitat for some

of India’s remaining large mammals.

(A) |A] 1s true, but [R] 1s false

(B\)/Both [A] and [R] are true; and [R] 1s the correct explanation of
[A]

(C) [A] 1s false [R] is true

(D) Both [A] and [R] are true but [R] is not correct explanation of
[A]

(E) Answer not known

The East-West location where the lines meet at poles intersecting
North South poles known as

(A) Axis (B\fiongitudes
(C) Exfoliation (D) Exogenic

(E) Answer not known
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90. Directions for the following item :

Read the following passage and answer that follows. Your answer to
this item should be based on the passage only.

Passage 1

A Hundred years ago, the famous American traveller and writer
mark Twain came to India. He wrote:

India is one country under the sun that is endowed with an
imperishable interest for a lien prince and alien peasant for the
lettered and the ignorant the wise and the fool, the rich and the
poor, the bended and the free one-land that all men desire to see,
and having seen once by even a glimpse, would not give that
glimpse for the shows of all the rest of the globe combined

Which one of the following is best implied in the passage?
(A) It proves that India is not a nation but a sub-continent

(B) It Substantiates the Vast variety of flora and fauna

(C)/He was apparently fascinated by India’s diversity, contrasts
and richness

(D) Mark Twain mesmerized by India’s economic sustenance
(E) Answer not known
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91. Match the following :

(a) Thal Ghat 1. Joins Nashik with Mumbai

(b) Bhor Ghat 2. Lying to the south of Mount Abu

(¢) Haldighati 3. Mountain pass in the Aravalli Range of
' Rajasthan

(d) Goran Ghat 4. Joins Mumbai with Pune

@ (b (© @
(A) 3 1 4
B) 1 2 3
© 2 3 4

4

oy’1 3

(E) Answer not known

DO o DO

92. The Thar Desert, also known as the Great Indian Desert, with an
area of more than 200,000 km (77,000 sq.mile). It 1s world’s
largest desert and also Asia’s 3 largest desert.
(A) 4th (B) 3rd
(C) 5 Y8

(E) Answer not known

93. Natural resources include

(Aé/ Land, Water, Minerals, Forests, Wildlife
(B) Land and Water

(C) Land and Minerals

(D) Minerals and Forests

(E) Answer not known
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94. Major hill stations of Himalayas are located in this range of

(A) Himadri (BY Himachal
(C) Siwaliks (D) Purvanchal
(E) Answer not known

95. A Koppen's clarification is empirical in nature based on climatic
data, Koppen divided the Indian climate into
(Aﬁ/S broad climatic zones (B) 4 broad climatic zones
(C) 5 broad climatic zones (D) 6 broad climatic zones

(E) Answer not known

96. Though the climate of India is monsoon type, there are regional
variations in climatic conditions within the country. These regional
variations may be described as sub-types of monsoon climate.
Match the following as correct :

(a) Churu (Rajasthan) 1. 22°C
(b) Tawang (Arunachal Pradesh) 2. 45°C
(¢) Drass (Ladakh) 3. 19°%C

(d) Thiruvananthapuram (Kerala) 4. 50°C

@ (b)) (© @
A 4 2 1 3
B 3 4 1 2
1
1

(CYW’4 3 2

D 2 3 4

(E) Answer not known

353 - Travel and Tourism 32



97. The most dominant factor which affects the climate of India 1s the

(A) Altitude (B) Latitude
(G)/ Monsoon Wind (D) Distance from the Sea

(E) Answer not known

98. This is the second largest river in Tamilnadu

(A) Cauvery (BYthavani
(C) Vaigai (D) Tenpennai
(E) Answer not known

99. Match List I with List IT :

List - I (River) List II (Tributaries)
(a) Ganga 1. Chambal and key
(b) Indus 2.  Wainganga and Indravati
(¢) Yamuna 3. Chenab and Sutlaj
(d) Godavari 4. Gomti and Kosi

Codes:

@ (b)) @© (@
A4 1 3 2
®+ 3 1
© 2 1 3
™2 3 1

(E) Answer not known

B~ s B
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100. Match the following :

Rivers Main Tributaries
(a) Godavari 1. Manjra
(b) Krishna 2. Koyna
(¢) Narmada 3. Hiran
(d) Tapi 4. Purna

(@ (b (@ @
Ay 4. 39
@V 1 gr 8
©) 2 1 4
@ 9 0

(E) Answer not known

S

101. This may cause accident in a restaurant

(A) Wearing apron correctly

(B) Stacking trays correctly

(C) Wearing sensible shoes

(DY Items of equipment stored incorrectly
(E) Answer not known

102. Blend of Darjeeling and China tea, flavoured with oil of Bergamot is

(A) Assam tea (B) China tea
(C) Darjeeling tea (Dyltilarl grey tea

(E) Answer not known
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103. The 1s the nerve center of a hotel property.
(A) House keeping

(Bi/Front office

(C) Sales department
(D) Human Resources department

(E) Answer not known

104. Arrange the following from Higher to Lower duty/incharges.
(1) Houseman
(2) Pool Attendant
(3)  Chief House Keeper

(4) Executive House Keeper

@ @) Q)@
®) (1) @) )
@& @) @ O
® GO ®E

(E) Answer not known

105. A listing of required duties to be performed by a hotel employee is

called
(A) Job allocation (B) Job segregation
(CV Job description (D) Job notification

(E) Answer not known
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106. The standard width and length of a double bed in inches is

(A) 52 x 74 inches BY54 x 74 inches
(C) 56 x 74 inches (D) 58 x 74 inches

(E) Answer not known

107. The process of management that involves specification of goals and
the means to accomplish those goals by the hotel is called
(A) Controlling (B) Coordinating
(C) Commanding (Mlanning

(E) Answer not known

108. Choose the activity which is part of planning in Tourism

(Aj/f"orecasting

(B) Establishing position qualifications
(C) Training

(D) Taking corrective action

(E) Answer not known

109. These sites are usually located within the large cities in open
spaces. Equipped to receive mobile accommodation also facilities for
parking, tent pitching, water, electricity , toilet, etc
(A) Open-air hostels
(B) Caravan and camping sites
(C) (A) only right
(DY” Both (A) and (B) right

(E) Answer not known

353 — Travel and Tourism 36



110. Point out the guest amenities not found in star hotels

1% & 8

112.

113.

(A) Toiletries and Drinking Water

(B) Secribbling pad and pen

(Cj/ Soft drinks and chocolates

(D) Milk powder, Tea/coffee bags for instant drink

(E) Answer not known

Choose the right match among the following

(AVAirline catering — complete, nutritious and
tasty meals

(B) Ship catering —  partial silver service

(C) Theme parks and resorts —  pantry curs

(D) Railway catering — Eating habits of smaller
groups

(E) Answer not known

is a type of inexpensive hotel in which parking is provided
near the room and it is located by the side of highways

(A) Luxury hotels (B) Budget hotels
(Y Motel (D) All-suite hotels

(E) Answer not known

The pricing plan in hotels, which includes room charges only is
called as

(A) American plan (B) Bed and breakfast plan
(C) Continental plan (DY European plan
(E) Answer not known
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114. Choose the statement that is considered as a disadvantage in
partnership in hotel management?
(A) Can raise additional funds by having more partners
(B) Divisions of duties of partners is based on trust

(C) Partners can substitute each other if required in their
responsibilities

(DY’ Unlimited liability

(E) Answer not known

115. (1) Hotel classification committee was set upin 1962 to classify
hotels according to designated standards.

(2) The members of this committee had interesting experiences
during their travels for classification.

(3) The owners of hotels and restaurants sought members advice
regarding improvements to be made.

Which of the above statements is /are true?
(A) (2) and (3) only

B (1), (2) and (3)

(C) (1) and (2) only

(D) (1) only

(E) Answer not known
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116. Moments of truth is

(a) An opportunity to form an impression about the hospitality
organization

(b) It can be positive only

(¢) Needs Human Interaction

(d) It can be positive (or) negative
(A) (a), (b), (c), and (d) are true
(B) (a), (b), and (d) are true
(C\)/ (a) and (d) are true

(D) (b), (c) and (d) are true
(E) Answer not known

117. This is a core area of the tourist industry and plays a distinctive role
in the development of this ever-expanding tourism industry.

(AVAccommodation (B) Passport
(C) Visa (D) Foreign exchange
(E) Answer not known

118. In which year the government of India constituted the hotel
standards and rate structure committee?

(A 1957 (B) 1984
(C) 1976 (D) 1991

(E) Answer not known
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119. MRTP Act stands for ———— in travel and tourism

(A) Miraculous and Radiant Tender practices
(BV Monopolies and Restrictive Trade practices Act
(C) Majestic Rational Talented practices

(D) Munificent Reactive Tenacious practices

(E) Answer not known

120. Point out the correct statement.
(A) Megasthenes failed to mention adequate accommodation was
made available to travelers

(B) During the British period the hotels were started as
Dharmasalas or Chatrams

(Ci/ The attitude of ancient Indians to visitors was influenced by
Athithi Devo Bhava that is the guest is like god

(D) Apart from Dharmasalas monasteries offered hospitality for
strangers and change was made for the accommodation

(E) Answer not known

121. The healthy behavioural change regarding healthy sanitation
practices is one of the objectives of the

(A) Atal Pension Yogna (B) Coast guard
(C/Swachh Bharat Mission (D) Traffic scheme

(E) Answer not known

122. The concept of the tourism area life cycle was introduced in

(A) 1984 (B)/1980
(C) 1982 (D) 1976

(E) Answer not known
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123. The stages in the destination life cycle are the result of interacting
social, environmental, economic and political changes taking place
in the

124.

125.

A)

nation

(C)/local area

(E) Answer not known

(B) cities

(D) regional

Travel trade division function under

(A)
(©)

DOT
ITDC

(E) Answer not known

(BA/IOT

(D) GWSP

Choose the right matches among the following

s
2.
3.
4.
(A)
B)
©)

Life cycle stage -

Product nature —

Goals of promotion —

Type of competition —
1 and 3 are correct

1 and 2 are correct

2 and 3 are correct

(D~)/3 and 4 are correct

(E) Answer not known

Complex
Deadline
To build desire

Challenger
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126. Customers are the key to the

(A) Advertising

(B) Market promotion
(Ci/ Business

(D) Administration
(E) Answer not known

127. Mobile promotion can be defined as the conduct of promotion
activities through

(A/Mobile instruments (B) Telephone instruments
(C) Percussion instruments (D) Wind instruments

(E) Answer not known

128. Forecasting time intervals refers to the granularity of the new

(A) Market structure (B) Sales forecast
(05/ Product forecast (D) Business structure
(E) Answer not known

129. Quantitative and Qualitative research are the two important
classifications of

(A) Historical research (B) Analytical study
(C)/Market research (D) Experiments
(E) Answer not known
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130. Arrange the following in order from inception to delivery.

131.

132.

(1) Wholesaler

(2) Consumer

(3) Principal

(4) Retailer

A @) M B) (1) (2) () 3)
© @ B Y3 (1) @) @)

(E) Answer not known

are people who have no permanent place, well
organised shops like stores, bazaars etc. towards selling products.

(A) wholesalers (Medlars
(C) Departmental stores (D) Malls
(E) Answer not known

Which of the tourism marketing segmentation assumes the market
into different geographic locations?

(A) Psychographic (B) Demographic
(Meographic (D) Behaviouristic

(E) Answer not known
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133. Choose the right matches of factors influencing the buyers.

(1) Tourist Profile - Attitudes

(2) Travel awareness - Credibility

(3) Destination resources - Motivations

(4) Trip features - Services

(A) (1) and (3) are correct (Ml) and (2) are correct
(C) (2) and (3) are correct (D) (3) and (4) are correct

(E) Answer not known

134. Reference groups in buying behaviour is a part of

(A) personal factors (BY”social factors
(C) cultural factors (D) political factors

(E) Answer not known

135. One method of handling troublesome tourist behaviour situations is

to
(A) re-arrange (B) re-affirm
(C) re-try (DY’ re-engineer

(E) Answer not known

136. Point out the feature of tourism marketing that expects the presence
of service principal and service receiver during service delivery.

(A) Intangibility (Mnseparability
(C) Targeting (D) Variability
(E) Answer not known
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137. The flagship campaign of India aimed at increasing the number of

138.

139.

140.

tourist arrivals 1s

(AY Incredible India

(B) Truly Asia

(C) Land of all seasons and Reasons
(D) East to West; North to South
(E) Answer not known

is "how often and how easily" customers think of the
brand under various purchase or consumption situations.

(A) brand feelings (Mrand salience
(C) brand judgements (D) brand resonance

(E) Answer not known

Tourism officials of TamilNadu hoped that branding of TamilNadu
as a heritage Tourist site would attract more

(A) Local visitors (B) Business travellers

(C) Domestic visitors (DY International visitors

(E) Answer not known

“The tourism base - line ” The Incredible state of India belongs to
state.

(A) Maharashtra (B) Uttarakhand

(C) Odisha (DY Rajasthan

(E) Answer not known
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141.

142.

The First Flight in India piloted by a

Pequet.

(A) . JBritish (B) Dutch
( French (D) Russian
(E) Answer not known

Match the correct.

(a) KLM 1. Soviet Russia
(b) Lufthansa 2.  British

(¢) Aeroflot 3. Netherland
(d) Imperial Airways 4. German

@ b © @
(A3 4 1 2
(B) 3 4 2 1
C) 2 1 4 3
(D) 2 1 3 4
(E) Answer not known
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143. Match the following.

(a) Delhi to Amritsar 1. NH6
(b) Varanasi to Kannyakumari 2. NH 2
(c) Delhi to Kolkata 3. NH7
(d) Thule to Kolkata 4. NH1

@ (b @© (@
A) 2 |
(B) 3 ERER
o Te0 (L BURS |
oy 4 o o

(E) Answer not known

— W N W

144. In India the first passenger train in 1854, ran between

to .
(A) Hampi to Howrah (M—Iowrah to Hooghly
(C) Hooghly to Hampi (D) Hawrah to Gaya

(E) Answer not known

145. The Buckingham canal runs along the KEastern coast in the

direction.
(A) West — East ®YNorth — South
(C) East — West (D) South West — East

(E) Answer not known
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146. was the most dramatic event which introduced on

new dimension of speed, comfort and efficiency to air transport.

(A) Pre - war phenominon (B) Second World war
(05/ Advent of jet travel (D) First World war
(E) Answer not known

147. Transportation of passengers and baggage by Air is known as

(A) Air Ift (B)/Carriage
(C) Parcel fly (D) Fly forward

(E) Answer not known

148. Which of the statement is true about Air India?

(1)  The first scheduled Airlines services in India was started by

Aviation department of Tata’s.

(11) It is renamed as Air India
(A)/(i) and (i1) are correct

(B) (1) 1s correct (i1) is wrong
(C) (1) is wrong (ii) is correct
(D) (1) and (i1) are wrong

(E) Answer not known

149. The Hollongi Airport was renamed as
(A) Gaya Airport (B) Dabolim Airport
(C) Lengpui Airport ( onyi Polo Airport

(E) Answer not known
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150. Match the correct

151.

(a) National Waterway 1 — i Kottapuram — Kollam

(b) National Waterway 2 — 2 Kakinada — Puducherry

(¢) National Waterway 3 — 3 Dhubri — Sadiya
4

(d) National Waterway 4 — Allahabad — Haldia

@ (b (© @
(A4 3 1 2
B) 4 g 2 1
©) 1 2 4 3
D) 1 2 3 4
(E) Answer not known

IWALI refers to
(Ai/Inland Waterways Authority of India

(B) India’s Waterways Association
(C) Inland Weather Association of India
(D) Itanagar Waterways Association

(E) Answer not known
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152. Match the house boat destinations with their state

(a) Tarkali 1. Puducherry

(b) Alappuzha 2. Andhra Pradesh
(¢) Chunnambar 3. Maharashtra

(d) Konaseema 4. Kerala

(@ () © (@
A 2 4 3
B) 1 3 2
) 4 3 1
Oy’3 4 1
(E) Answer not known

DO DO W

153. The National Waterways 4 stretches along with
(AY‘/Godavari and Krishna rivers

(B) Krishna and Cauvery rivers
(C) Brahmaputra River

(D) Ganga and Bhagirathi rivers
(E) Answer not known

154. National Highways Authority of India Act passed in

and it became operational in February

(A) 1987 — 1995 (B) 1998 — 1999
(Cy” 1988 — 1995 (D) 1989 — 1992
(E) Answer not known
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155.

156.

157.

158.

159.

and are used interchangeably in
tourism.
(A% Coach and Bus (B) Coach and Car
{C) Coach and Train (D) Coach and Cruise

(E) Answer not known

The National Highway No.3 runs from

(A) Amritsar to Kolkata (B) Delhi to Chennai
(C) Delhi to Ahmadabad (DY Agra to Mumbai

(E) Answer not known

The setu Bharatam scheme is related to
(A{ Roadways (B) Railways
(C) Airways (D) Waterways

(E) Answer not known

Which among the following luxury train run by Maharastra
Government and Indian railways?

(A) Golden chariot (Bﬁ/Deccan Odyssey
(C) Maharaja Express (D) Palace on wheels

(E) Answer not known

In South India the first Railway Line was opened by the

(A) Canara Railway company
(B) Eastern Railway company
(Q/ Madras Railway company
(D) Bombay Railway company

(E) Answer not known
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160. The Mahaparinirvan Express was operated from the year
(A) 2003 (B) 2005
(CyW”’ 2007 (D) 2009

(E) Answer not known

161. 1s the supreme authority in TAAIL
(A) Vice president (B) Prime minister
(()/ President (D) General Secretary

(E) Answer not known

162. TATA’s headquarters is located at

(A) Havana, Cuba (B) Paris, France
(Ci/Montreal, Canada (D) New Delhi, India
(E) Answer not known

163. Pata’s Associations of America’s and Europe division is located at

(A) North America (B&éan Francisco
(C) Chile (D) Edmonton

(E) Answer not known

164. Which organisation was found in 1951 by a group of 12 leading
travel agents to regulate the travel industry in India?

(A) FHRAI (B) TAFI
(C) IATO (DY TAAI
(E) Answer not known
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165.

166.

167.

168.

Regional office of the TAAI 1s not located at

(A) Kolkata (BY Trivandrum
(C) Cochin (D) Chennai
(E) Answer not known

TIES stands for 1in Travel and Tourism

(A) International Equate Society

(B) International Eate Society

(C) International Enter Society
(D)/International Ecotourism Society

(E) Answer not known

The Hague declaration on Tourism was adopted in the year
(A) 1985 (B) 1987
(CW”1989 D) 1991

(E) Answer not known

Which is the correct expansion of IH and RA from the following?
(A) International Hospital and Respiratory Association

(B) Indian Hotel and Restaurants Associates
( International Hotel and Restaurants Association
(D) International Hospitality and Recreation Association

(E) Answer not known
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169. An organisation which 1s the body responsible for the formulation
and implementation of national tourism policy is

@3 MOT (B) DOT
Y’ NTO (D) WTO

(E) Answer not known

170. Pick out the organisation that called upon WTO to succeed its

activities.
(A) IATA (B) ICAO
(Cj/ IUOTO (D) ITB

(E) Answer not known

171. SIHRA stands for in Travel and Tourism

(Aj/South Indian Hotels and Restaurant Association

(B) South Indian Heritage Registration Association

(C) South Indian Heritage Recommendation Association
(D) South Indian Heritage Recovery Association

(E) Answer not known

172. Identify the place where the Government of India opened its first
overseas tourist office.

(A)/New York (B) California
(C) London (D) Paris

(E) Answer not known
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173. Tamil Nadu Tourism Development Corporation [TTDC] was
established 1n the year
Ay 1971 B) 1972
(C) 1981 (D) 1982
(E) Answer not known

174. The funding for the NTO is usually done by the Ministry of

(A) Human Resource and Development
(B)/Tourism

(C) Finance

(D) Education

(E) Answer not known

175. Which organisation has the overall responsibility for tourism
economic, social development and accountability within a
geographic region?

Ay’ NTO (B) WTO
(C) UNO (D) FAO

(E) Answer not known

176. The Deputy Prime Minister who wanted 50% discount for farmers at
Five Star Hotels run by India Tourism Development Corporation.

(A) L.K. Advani (B) Sardar Vallabhai Patel
(C) Saran Singh (DY Devi Lal

(E) Answer not known
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177. In the year 1945 to promote tourism, the Government of India had
setup a committee under the chairmanship of Sir. John. Sargent
who was then

(A)/Educatio'nal Advisor of India

(B) Educational Minister of India
(C) Educational Secretary of India
(D) Educational Director of India

(E) Answer not known

178. Choose the right matches.

(1) National Tourism Policy — 1982
(2) National Action Plan — 1998
(3) National Ecotourism Policy - 1992
(4) National Eco-Tourism in — 2018
forest and wildlife areas
(A) (1) and (2) only (B/(l) and (4) only
(C) (2) and (3) only (D) (3) and (4) only

(E) Answer not known
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179. Arrange the following in chronological order.

180.

(1)
(2)
(3)
(4)
(A)
©)
()

National Tourism Policy
L.K. Jha Committee
Sargent Committee

Adhoc Tourist Traffic Committee

(1), 4), (3), (2) (B%))), 4), (2), (1)
4, 3), (2), (1) D) (@), (3), (1), 4)

Answer not known

The basic objectives of Tourism Finance Corporation of India Ltd

are as

(a) To commence and carry on the business of assisting industrial,
commercial, professional and trading enterprises corporate
bodies.

(b) To commence and carry on the business of lending or granting
by way of loans or advances in rupees and or foreign currency.

(¢) To commence and carry on the business of facilitating, through
the grant of loans and other financial, technical and
professional assistance.

(A) (a) and (b) only correct (B) (b) and (c) only correct

(C) (a) and (c) only correct (DY (a), (b) and (c) correct

(E) Answer not known

57 353 — Travel and Tourism
[Turn over



181. Which of the following is not the term of references of the Sargent

committee?

(1) Reviewing the nature and extent of tourist traffic in India and
from overseas

(2) To suggest ways and means of creating, both in India and
overseas the desire for touring

(3) To suggest what facilities should be provided at places to be
developed and advertised for Indian and foreign visitors

(4) To recommend what action should be taken for providing the
necessary facilities by international countries

(4) (1) only

(B) (1) and (2) only

(©) (3) and (4) only

DY (4) only

(E) Answer not known

182. Which of the following was given importance in the tenth five year

plan?

(1Y Capital subsidy

(2) Time share resorts

(3) Tourist complexes

(4) Wayside amenities

(A)/(l) and (2) are correct (B) (2) and (3) are correct

(C) (1) and (4) are correct (D) (3) and (4) are correct

(E) Answer not known
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183.

184.

The following seven points are components of programme.
(1) Samvedan sheeth or sensitization

(1) Prashikshan or Training induction

(111) Preran or motivation

(1v) Pramanikaran or certification

(v)  Pratipushti or feedback

(vi) Samanya Bodh or General awareness

(vil) Swamitwa or ownership

(A) National Action plan programme
(B) Incredible India Campaign

(C) Enchanting Tourism

(Di/Atithi Devo Bhavah

(E) Answer not known

plan emphasized tourism as an instrument for economic

development, integration and maintains social harmony.

(A) The second five year (B) The third five year
(Cy” The sixth five year (D) The seventh five year

(E) Answer not known

59 353 — Travel and Tourism
[Turn over



185. A central coordinating committee was formed for the development of
archaeological centres of tourist interest and ten archaeological
complexes were selected for development during the

(A)/I‘he fifth five year plan

(B) The sixth five year plan
(C) The seventh five year plan
(D) The eighth five year plan

(E) Answer not known

186. This committee suggested the Government to grant of landing
permits on arrival to tourists coming without VISA for more than
seventy two hours

(A) National Committee of Tourism

By LK. Jha Ad. hoc Committee
(C) Mohammed Yunus Committee

(D) Bal Vantray G. Mehta Committee
(E) Answer not known

187. Department of Tourism authorised Indian Institute of Public
Administration [IIPA] to conduct a detailed study on the type and
pattern of organisation. When did IIPA submit the report?

(A)/ 1970 (B) 1971
(C) 1968 (D) 1965

(E) Answer not known
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188.

189.

190.

191.

Integrated Development of Tourist Circuits around specific themes
is called

(A) ' Prasad (B/Swadesh Darshan
(C) Paryatan Parv (D) UDAN scheme

(E) Answer not known

The enchanting realm of endless narratives, proclaims itself as “The
Land where stories Never End”, Through this policy, the state aims
to harness its dynamic cultural, natural and heritage resources is

(A) Karnataka (B) Rajasthan
(CW”Tamil Nadu (D) Kerala
(E) Answer not known

Choose the tourist place of Tamil Nadu where ‘Tea and Tourism’
festival is regularly conducted

(A) Kodaikanal (B) Yercaud
(CVOOty (D) Yelagiri
(E) Answer not known

In Tamilnadu, Neithel summer festival is celebrated at

(AyNagappattinam (B) Yercaud
(C) Pudukkottai (D) Kanniyakumari

(E) Answer not known
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192. A National Committee on tourism was setup by the planning
commission in

(AW July, 1986 (B) July, 1984
(C) dJune, 1980 (D) June, 1976
(E) Answer not known

193. According to National Action Plan for Tourism, 1992. The
department of Tourism is intends to set up in different
parts of the country and provide a boost to the traditional
handicrafts of those regions.

(A) Exhibition centres (B) Handicraft centres

(C)/Crafts village (D) Cultural centres
(E) Answer not known

194. Active development of Tourism has socio-economic
benefits to rural and new geographic areas.
Q&Y Village (B) Heritage
(C) Adventure (D) Cultural

(E) Answer not known

195. The chairman of the Central Tourist Traffic Advisory Committee
was
(A) Deputy Minister for Transport and Railways
(B) Secretary, Ministry of Transport
(C) Director General of Civil Aviation
(DVMinister for Transport and Railways
(E) Answer not known

353 — Travel and Tourism 62



196.

197,

198.

199.

The formation of the National Tourism Board was announced by the
Minister of Tourism and Civil Aviation in parliament on

AY”11 May 1972 (B) 12 May 1972
(C) 13 May 1972 (D) 14 May 1972
(E) Answer not known

The Indian Tourism Development corporation was set up

(A) On Sep 11966 (B) On Nov 1 1966
(C) OnDec1 1966 (DYGn October 1 1966

(E) Answer not known

Indian culinary Institute (South Campus) is located at

(A) Chennai, Tamil Nadu (BY'Tirupati, AP
(C) Mysore, Karnataka (D) Puducherry
(E) Answer not known

According to National Tourism policy — 2002 Report, India’s share of

world tourist traffic was percent.
(A)/0.38 (B) 0.42
(C) 0.75 (D) 0.25

(E) Answer not known
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200. Which of the following is correctly matched?

(A) First National Tourism Policy — 1992
(B) Establishment of Dept. of

Tourism by Govt. of India — 1960
(C)/National Action Plan for Tourism — 1992
(D) Incredible India Campaign - 2004

(E) Answer not known
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